Career Education Program Two-Year Review
Program Efficacy Report
Spring 2015
Name of Department: Computer Information Technology (CIT)
Efficacy Team: Christie Gabriel-Millette, Kent Melancon, Sheri Lillard

Overall Recommendation (include rationale): Continuation

The program provides a satisfactory update over the past two years, and presents a
clear two-year plan for how they will proceed.

1. Purpose of this Program: Meets
Efficacy Team Analysis and Feedback: There has been no change in the
program’s purpose since the last efficacy review.

2. Demand for this Program: Meets

Efficacy Team Analysis and Feedback: The demand for two courses is addressed
(enrollment in one is declining whereas another one is increasing), and scheduling
has changed to reflect the demand. It might also be useful to include labor market
data in this section to show industry demand for students trained in this field.

3. Quality of this Program: Meets

Efficacy Team Analysis and Feedback: The program meets student needs.
Program changes that will enable students to reduce the time to completion are
discussed. Other performance measures such as success and retention might be
good to include, as evidence of program quality.

4. External Issues: Meets
Efficacy Team Analysis and Feedback: CIT course content are aligned with
recommendations from various organizations in the computer industry.

5. Cost of this Program: Meets
Efficacy Team Analysis and Feedback: The report’s narrative conveys that there
have been no changes in program expenses/revenue.

6. Two-Year Plan: Meets
Efficacy Team Analysis and Feedback: A two-year plan with regard to new
courses and certificates is clearly discussed.
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